
 

 

 
ADVANCE HEALTHCARE PRIVACY POLICY 
 
At Advance Healthcare we are committed to providing quality health care to our patients.  As a fundamental part of 
this commitment we recognize the importance of ensuring our patients are fully informed and involved in their 
health care and that we comply with our confidentiality and privacy obligations. 
 
Advance Healthcare’s Privacy Policy sets out the standards by which we handle personal information collected 
from our patients and ensures that patients can be confident that their privacy is protected, that the information we 
have in our records is correct and up-to-date and  that patients can access their information if required.  You have 
our assurance that we are committed to all standards outlined under the Privacy Act. 
 
Collection Of Information, Use, Disclosure and Storage 
 
Advance Healthcare recognizes that patient information is often of a highly sensitive nature.  For administrative and 
billing purposes, and to enable the patient to be attended by other medical practitioners and allied health 
professionals in our Practices, patient information is shared between our medical practitioners. 
 
As part of our commitment to providing quality health care it is necessary for us to collect the following: 

 Personal details (patient name, address, date of birth, telephone number and Medicare number); 

 Previous and current medical history, including where clinically relevant, a family medical history; 

 Current drugs or treatments used by the patient; 

 The name of any health service provider or medical specialist to whom the patient is referred, copies of any 
letters of referrals and copies of any reports back. 

 
Advance Healthcare may access information: 

 Provided directly by the patient; 

 Provided on the patient’s behalf with the patient’s consent; 

 From a health service provider who refers the patient to medical practitioners providing services at or from one 
of our other practices in the Advance Healthcare; or 

 From health service providers to whom patients are referred. 
 

Personal information collected by Advance Healthcare may be used or disclosed: 

 For the purpose the patient was advised of at the time of collection of the information by us; 

 As required for the delivery of health service to the patient; 

 As required for the ordinary operation of our services (i.e to refer the patient to a medical specialist or other 
allied health service provider); 

 As required under compulsion of law; 

 Where there is a serious and imminent threat to an individual’s life, health, or safety, or a serious threat to 
public health or public safety. 
 

Other than as described in the Policy or permitted under the Health Privacy Principles, Advance Healthcare uses 
its reasonable endeavours to ensure that identifying health information is not disclosed to any person. 
 
We are obligated to keep your health information for a minimum of seven years from the date of last entry in the 
patient record (unless the patient was a child, in which case the record must be kept until the patient attains or 
would have attained 25 years of age). 
 
Because of the sensitive nature of the information collected by Advance Healthcare to provide its services, extra 
precautions are taken to ensure the security of that information.  Information may be stored electronically and/or 
hard copy.  All electronically stored files are password-protected on several levels. 
 
Advance Healthcare requires its employees to observe obligations of confidentiality in the course of their 
employment with all staff signing Confidentiality Agreements.  Advance Healthcare also requires independent 
contractors to sign a confidential undertaking.  We may contract out locum practitioner services or administrative 
services as required. 
 
Advance Healthcare may use or disclose personal information for quality assurance, training, billing, liaising with 
government offices regarding Medicare entitlements and payments and as may be required by Advance 
Healthcare’s/HNA’s insurers. 
 



 

Accessing Your Information and Complaints 
 
If you wish to access your patient file held at a Advance Healthcare  
Practice; or complain to Advance Healthcare about a breach of privacy; or if you have any questions regarding 
treatment of your privacy by Advance Healthcare, please direct your questions in writing to reception. 
 
 
 


